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Minutes of Northlands Patient Participation Group (PPG) 
Virtual Meeting, Friday 23rd April, 12.15 pm 

AGM 
 
 
Present: 
Sandra Bosley (Chair)  Laurie Johnson  
Anne Morgan-Jones Diane Gooch     
Brenda Gillett    Naomi Beal 
Elizabeth Hannah   Dennis Davies 
Rod Stowell    Alison Ingham (Practice Manager)  
Zara Lane (Patient Services/Patient) (Mins) 
  
Apologies:  Pat Henderson and Kevin O’Daly 

   
1. Welcome and Apologies:  Sandra thanked all for attending the meeting. Zara/Sandra had 

received apologies as above.   
 

2. Minutes of the Last Meeting: agreed as a true record. 
 

3. Patient Survey:  despite the obviously reduced footfall we manged to secure 205 responses.  
A condensed summary was produced for the April newsletter; this can be found on our 
website.  In future newsletters we will focus on the extended surgery staff to include First 
Contact Physios, Mental Health Practitioner and the Pharmacy team. 

 
4. Health & Wellbeing Day: Diane has re-booked for the 11th September 2021.  The committee 

will continue behind the scenes and report back to the PPG.  Alison will arrange for this to be 
discussed at the Calne and Social Health forum in June, when a decision can be made as to 
whether to continue or postpone. 

 
5. Legacy Projects: Alison advised that it is a much larger sum than what we originally 

thought.  Any suggestions on how to spend the money should be forwarded to Sandra or 
Zara by the 7th May 2021.  Suggestions so far include an outdoor covered space, re-
surfacing, landscaping and painting disabled bays.  Alison has suggested we engage a 
professional to advise on potential plans and organise estimates etc; ideally the same 
Chartered Surveyor) that oversaw our extension. 

 
6. Chair’s Report: Sandra kindly prepared and read the attached report. 
 
7. Election of Chair, Vice-Chair and Secretary 
 

 Diane nominated Sandra as Chair, seconded by Anne 

 Sandra nominated Laurie as Vice-Chair, seconded by Brenda 

 Sandra nominated Zara as Secretary, seconded by Dennis 
 

8. Terms of Reference: Sandra forwarded a document she found on the intranet used by 
another PPG.  Alison has/will make a few adjustments then forward to Sandra for approval, 
after which Zara will send to the core group.  
 

9. Items for the Next Agenda: 
 

 Terms of Reference 

 Wellbeing Day 

 Legacy (or separate meeting) 
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10. Any Other Business 
 

 Anne congratulated Sandra for the great work she does as Chair   

 Anne thanked the surgery for coping extremely well during the pandemic 

 Alison expressed our thanks to not only our PPG but also to PHP’s PPG who have and 
are still volunteering during Covid vaccination clinics for Northlands patients 

 Diane suggested we re-visit meeting with PHP PPG once this is feasible again 
 

DATE OF NEXT PPG MEETING: Fri, 18th June @ 12.15 pm 
 
 NB: Please send Mary Gray a copy of the minutes via the post 


